


WHEN YOU
NEED TO DIAL
“911”

FIRST...Take a deep breath,
try to remain calm.

The Communications Specialist
answering the telephone is there to
help you and will guide you through

the process with a series of questions.
Remember to talk slowly and answer
the questions, as they are asked, to
the best of your ability.

« You will be asked for the exact
location of the emergency.

« You will be asked for the telephone
number you are calling from.

At this point the closest available
emergency response team will be
alerted. There is time to provide
answers to the questions asked.

 Next you will be asked the nature of the
problem, and a series of questions
that relate to the problem.

This critical information is
necessary to enable the
Communications Specialist and the
Emergency Responders to assist
you safely, effectively, and quickly.

You are requested to remain on the
line while the information is relayed,
by radio, to the responding
emergency personnel.

Please be patient, this may take a
minute or two.

When the Communications
Specialist returns to the line you will
be provided with instructions
relating to safety issues and patient
care. Again, this only takes a minute
and could help save a life.

« You will be advised when itis OK to

hang-up.

REMEMBER...
Emergency Crews
are on the way




